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I have reviewed and approved the data submitted by the agency in the following online forms: 
• Reorganization and Compliance 
• Strategic Plan Results 




• Report or Review 
I have reviewed and approved the financial report summarizing the agency’s budget and actual 
expenditures, as entered by the agency into the South Carolina Enterprise Information System. 
 
The information submitted is complete and accurate to the extent of my knowledge. 
 
AGENCY DIRECTOR 
(SIGN AND DATE): 
 
Signature on file. 
(TYPE/PRINT NAME): Jerry B. Adger 
 
BOARD/CMSN CHAIR 
(SIGN AND DATE): 
 




 First Name Last Name Role/Title Phone Email Address
Arnise Moultrie Grants Administrator 803-734-7102 arnise.moultrie@ppp.sc.gov
 First Name Last Name Role/Title Phone Email Address
Deborah Parker Director of External Affairs 803-734-0048 deborah.parker@ppp.sc.gov
Adopted in:
Adopted in:
Month Started Month Ended Description of Event
Agency Measures 
Impacted Other Impacts
March June State Law Enforcement Accreditation 1.1.1, 1.1.4
July June Increased Home Visits by 18.5% 1.1.1, 1.1.2, 1.3.5, 1.3.6
July June Agent Deployments 1.1.1, 1.1.5
August June Gas Mask Deployment 1.1.1
July June Body Worn Camera Program Expansion 1.3.3, 1.3.4
July June Rehabilitation Services Expansion 4.1.5
January June Expanded OMS System 2.0 1.3.6
March June Centralized Payments 2.2.1, 2.3.1
Secondary Contact
FY 2020-2021 Agency Accountability Report
Reorganization and Compliance Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Primary Contact:
1.  Repeal section 22-5-580. Enacted in 1995, the project appears to have been abandoned by the Department and Court Administration. Research reveals that nothing 
has been done with the statute since enactment. Instead, section 22-5-510 now provides magistrates with a long list of information to consider when admitting 
defendants for bail and mandates that all relevant information be provided to the magistrates by the arresting law enforcement agency. In other words, Section 22-5-580 
has effectively been replaced by section 22-5-510;
2.  Strike the last sentence of Subsection (H) of section 23-3-540 in compliance with the S.C. Supreme Court’s ruling in State v. Dykes, 744 S.E.2d 505 (2013);
3.  Amend section 24-21-35 by adding a specific reference which clarifies that these “administrative recommendations” are in fact the “recommendations” described in 
section 24-21-620. As it currently stands, Section 24-21-35 makes it appear as if the Board relies on “administrative recommendations” in all parole consideration cases, 
which can be confusing to victims and is not accurate;
4.  Amend section 24-21-220 by changing the language to allow for this report to be made electronically accessible to the Board, Governor, and the General Assembly, 
without requiring that the Department provide an actual written report to the three named entities;
5.  Amend section 24-21-430 to add a prohibition against possessing a firearm to the statutory list as a specifically sanctioned option for the Court;
6.  Repeal sections 24-21-480 and 24-21-485. First passed in 1986 and last substantively amended in 1993, these two laws authorize something that no longer exists. 
The Department ceased operating restitution centers in 2018 and has no plans to exercise this discretionary authority to reestablish restitution centers in South Carolina;
7.  Repeal sections 24-21-510 and 24-21-540. Enacted in 1993 and last substantively amended in 1995, these two laws authorize something that no longer exists. The 
Department ceased operating the lone community control center, in 2002, after the General Assembly stopped appropriating funds for its operation. The Department 
also has no plans to seek funding for community control centers or to reestablish them in South Carolina;
8.  Repeal Chapter 22 of Title 24: the “Offender Management System Act,” which includes sections 24-22-10 through 24-22-170. First passed in 1992, the Act 
terminated July 1, 1995, because it was not extended by the General Assembly. See Section 24-22-170;
9.  Amend section 9-11-40 by adding a provision that would allow a law enforcement officer, with a certain number of years of line duty experience, but who has moved 
to an administrative position, to retain PORS membership and benefits. 
Agency Mission
To PREPARE offenders under our supervision toward becoming productive members of the community; To PROVIDE assistance to the victims of crimes, the courts 
and the Parole Board; and To PROTECT public trust and safety. 
2004
Agency Vision
Our vision is to be recognized nationally as a catalyst for positive change in the lives of offenders, a force for public safety, a leader in victim services, and a responsible 
steward of public funds.
2004
Recommendations for reorganization requiring legislative change.
Yes
Please list significant events related to the agency that occurred in FY 2020-2021.
Reorganization and Compliance FY 2020‐2021
1
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Does the agency intend to make any other major reorganization to divisions, departments, or programs to allow the agency to operate more effectively and 
efficiently in FY 2021-22?
Note: It is not recommended that agencies plan major reorganization projects every year.  This section should remain blank unless there is a need for 
reorganization.
Yes
1.  Name change: Field Operations to Offender Supervision and Enforcement Services.  This change will help to further define the balance essential for offender 
supervision;
2.  Name change: Global Positioning Satellite (GPS) Operations Center was changed to Intelligence Tracking and Communications;
3.  The Training Compliance and Development Section was re-assigned to the Office of Professional Responsibility.  This assignment will allow for standardize training 
processes, development of Internal instructional trainers, and increased trainers.
Is the agency in compliance with S.C. Code Ann. § 2-1-220, which requires submission of certain reports to the Legislative Services Agency for publication 
online and the State Library?  See also S.C. Code Ann. § 60-2-20.
Yes
If not, please explain why.
Yes
Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the Department of Archives and History?  See 
the Public Records Act (S.C. Code Ann. § 20-1-10 through 20-1-180) and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 
through 26-10-210).
Yes
Does the law allow the agency to promulgate regulations?
Yes
Please list the law number(s) which gives the agency the authority to promulgate regulations.
Sections 24-21-10(D) & (E) [Reg. 130-30]; Section 24-21-32(C) [Reg. 130-40]; Section 24-21-110(D) [Reg. 130-60]; Section 24-21-230(B) & (C) [Reg. 130-50]; Sections 
24-22-10 to 24-22-170 [Reg.130-10 - Terminated July 1, 1995, per terms of 24-22-170];; Section 24-23-115 [Reg.130-20]
Has the agency promulgated any regulations?
Yes
Is the agency in compliance with S.C. Code Ann. § 1-22-120(J), which requires an agency to conduct a formal review of its regulations every five years?
Reorganization and Compliance FY 2020‐2021
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AGENCY NAME: South Carolina Department of Probation, Parole and Pardon Services 
AGENCY CODE: N080 SECTION: 066 
Narrative FY 2020-2021 
AGENCY’S DISCUSSION AND ANALYSIS 
Description of Agency 
The South Carolina Department of Probation, Parole and Pardon Services (SCDPPPS) is the third largest state law 
enforcement agency in South Carolina and is charged with the supervision of offenders in the community who 
have been placed on probation by the Court, granted parole by the SC Board of Paroles and Pardons, or enrolled 
a statutory mandatory release program such as the Community Supervision Program (CSP) or the Supervised 
Reentry Program (SRP).  Offenders are supervised according to a wide range of strategies that are designed to 
provide the opportunity to succeed while protecting public safety.  The Department embraces its motto:  
Prepare, Provide, Protect.  At the end of fiscal year (FY) 2021, the Department supervised a daily average of 
63,654 jurisdictional offenders and 22,292 active offenders. 
The Department was created on October 18, 1941 by Act 562 (amended to Act 563) with the expectation to 
maintain high standards of integrity, professionalism and accountability. In July 2018, the Department became 
the first and remains the only probation and parole agency in the nation to be accredited by the Commission on 
Accreditation for Law Enforcement Agencies (CALEA). 
The Department maintains a headquarters facility in Columbia along with 46 county offices and five county 
satellite offices (Beaufort, Berkeley, Dorchester, Greenville, and York). At the end of FY 2021, the Department 
was staffed with 656 employees, which included 372 sworn officers, 284 non-sworn staff and 12 temporary 
staff. The Department is comprised of the Director’s office and three divisions: Offender Supervision and 
Enforcement Services, Administration, and Legals and Policy Management.  
Jerry B. Adger was appointed Director in January 2015 by Governor Nikki Haley.  Director Adger has the overall 
responsibility for the Department, the budget, staff functions, and development of all policies and procedures 
governing the agency. The Director's Office includes the Office of Chief Deputy Director Jodi D. Gallman, the 
Office of Paroles, Pardons and Release Services, the Office of Program Planning and Development, and the 
Office of Professional Responsibility. 
The Division of Offender Supervision and Enforcement Services is led by Deputy Director Chad A. Gambrell who 
has oversight of all field operations, including regional offices, Interstate Compact Services, Emergency 
Operations and Field Programs and Special Operations. 
The Administration Division is managed by Deputy Director Virginia J. Camp and includes the Office of Fiscal 
Management, the Office of Information Technology Services, the Budget Office, the Office of Grants 
Management, the Human Resources Office, Records Management Services, and the Procurement section.   
The Legals and Policy Management Division is led by Deputy Director J. Benjamin Aplin, Esquire, and includes the 
Office of General Counsel, the Office of Victim Services, the Ignition Interlock Device Program, the Office of 
External Affairs, the Office of Accreditation, and the Office of Administrative Hearings. 
The Department’s supervision strategies are consistent with empirically proven practices and continue to 
generate positive results in the lives of offenders, as evidenced in successful closure rates. SCDPPPS touts an 
80% successful probation closure rate compared to the national average of 62% and 85% successful parole 
closure rate compared to the national average of 59% (Bureau of Justice Statistics, Probation and Parole in the 
United States, 2017-2018, August 2020). 
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AGENCY NAME: South Carolina Department of Probation, Parole and Pardon Services 
AGENCY CODE: N080 SECTION: 066 
 
Narrative FY 2020-2021 
During previous fiscal budget years, the Department’s Probation and Parole Agents were issued law 
enforcement vehicles to enhance readiness for response to statewide emergencies and law enforcement 
activities. As a result, the Agent to vehicle ratio remains at one-to-one and during the pandemic Agents were 
able to social distance, remain in the field, and increase the number of home visits. In FY 2021 agents have 
attempted 76,512 home visits. This is an increase of 13% from the previous year.  Offender home visits continue 
to serve as the Department’s primary means of contact with high-risk offenders; the structure of these visits has 
been modified due to the pandemic. The Department’s vehicle distribution plan made this possible along with 
increased use of body-worn cameras and upgraded radio communication equipment. Additionally, drug testing 
capabilities were enhanced through the use of an oral swab test which eliminated the need for gender specific 
administration of urine tests.  Modifications have also been made to the Department’s emergency response 
plans to include pre-staging Agents for hurricanes and other disasters. 
 
The Department continues to meet and exceed the mandates of the Omnibus Crime Reduction and Sentencing 
Reform Act of 2010. SCDPPPS utilizes evidence-based practices such as an actuarial risk-needs assessment tool 
and an automated violations matrix.  The Department’s consistent dedication to the implementation of 
sentencing reform has resulted in a 58% reduction of compliance revocations since 2010 and a 54% decrease in 
new crime revocations since 2010. Since the implementation of Sentencing Reform, the Department has created 
a cost-avoidance for state taxpayers of more than $80 million.  
 
As COVID-19 continued to impact daily business operations throughout fiscal year 2021, the Department 
expanded the capacity of its technological resources by using a virtual platform to deliver substance use 
education and batterers’ intervention programming to offenders. This type of service platform allowed 
offenders to access services who otherwise would not have been able to access treatment due to pandemic 
restrictions.  Also, through a partnership with the South Carolina Department of Mental Health’s (DMH) Office of 
Suicide Prevention, all SCDPPPS staff were trained on the Living Works Start Suicide Prevention curriculum.  This 
is a training about recognizing signs of suicide and providing practical ways to reach out to those in need.  
Additionally, a partnership with the Department of Alcohol and Other Drug Abuse Services (DAODAS) has 
provided alcohol and drug abuse staff education followed by a no-cost, evidence-based intensive motivational 
interviewing training.  These organizations and the Department have continued to foster partnerships to address 
the needs of a shared population of offenders living with mental illness and enhancing the specialized mental 
health supervision program.  
 
In another area of offender services, SCDPPPS has distributed nearly 200 body worn cameras to Agents who 
supervise high risk offenders that include sex offender and domestic violence caseloads, and the Department is 
in the process of procuring additional body worn cameras for all Agents. This helpful technology will provide a 
reliable record of agent-offender interactions, as well as ensure the agency’s staff continues to provide the 
utmost safe and professional service when carrying out department procedures in the field. 
 
The Strategic Planning Committee develops strategies and objectives to bolster the delivery of services to the 
public. The Department’s Strategic Plan focuses on services provided to the offender population under 
supervision, crime victims, the courts, and Parole Board while emphasizing fiscal responsibility. During 2020, the 
committee had to make specific modifications to the way it functioned due to the pandemic. The manner in 
which meetings were held and the uncertainty of the effects of the COVID-19 virus presented obstacles to the 
implementation of executing particular objectives. Even with these challenges, the committee continued to 
monitor and evaluate its strategies and objectives to measure agency accomplishments and maintain stability. 
Through the frequent review process, the Strategic Planning Committee has been able to align goals and 
objectives with mission-critical functions, meet the needs of stakeholders and support Department initiatives.  
 
4
AGENCY NAME: South Carolina Department of Probation, Parole and Pardon Services 
AGENCY CODE: N080 SECTION: 066 
 
Narrative FY 2020-2021 
Agency leadership has fostered a culture dedicated to encouraging complete customer satisfaction. Some 
customer expectations and satisfaction are continuously measured through Office of Victim Services surveys and 
service provider surveys, and the Office of Professional Responsibility addresses public concerns and 
suggestions.  Additionally, in the fall of 2020, the Office of Program Planning and Development drafted and 
disseminated an online “Citizen Survey” for SCDPPPS staff to glean how to further improve services offered to 
the general public.  Victims, service providers, offenders and offenders’ family members are some of the 
populations that most commonly utilize the survey, offering valuable feedback on their staff interactions. The 
results of this survey are analyzed on a monthly basis by the Director and Executive Management Team.   
 
The SCDPPPS website has served as a particularly helpful resource during the pandemic for disseminating timely 
updates to the public about staff contacts and county office closings. Through the use of multiple search 
features, visitors can find information about how to contact their local county office, offender information and 
virtual Parole Board hearing schedules. Also, users can find phone numbers, county office locations and 
information about all aspects of agency operations on the website. While face-to face interactions were 
prohibited in quarantine, the Contact Us page of the agency website allowed users to communicate directly with 
SCDPPPS divisional supervisors if they wished to submit a question, file a complaint or file a Freedom of 
Information Act request. In the event of parole hearing cancellations, victims and other stakeholders were 
notified through website announcements as well as through direct phone calls. When emergencies occur, such 
as the unprecedented 2020 pandemic, the Department website provides valuable information to the public on 
how to reach various staff. 
 
The introduction of a new public information officer brought with it an increased online presence through social 
media videos, enhanced photography at staff deployments, and extensive media coverage of agency Halloween 
night sex offender supervision operations. Many opportunities for employee growth within the organization 
have been created during the past fiscal year.  These changes included the following new positions:  Manager-In-
Charge of Release Services, Assistant Chief Information Officer (Systems & Infrastructure) and Mental Health 
Manager. 
 
In response to the pandemic, Rehabilitative Services programming also switched to a virtual platform which has 
been very beneficial for addressing offender needs while reducing or even eliminating risky face-to-face 
interactions. Rehabilitative Services include substance use education and batterers’ intervention classes aimed 
at changing maladaptive and criminogenic behavior. Since inception, over 1,600 offenders have received 
services; and over 600 offenders received services in fiscal year 2021. The Department also has provided mental 
health, crisis intervention and National Alliance on Mental Illness (NAMI) training to 100% of agency staff.  
 
The Department recognized the need to make budgetary adjustments during the COVID-19 pandemic to meet 
staff needs. The Department currently is experiencing retention challenges and requested $2,085,300 in 
recurring funds for the development of a sustainable performance pay plan for C-1 personnel. This year, the 
funding was approved by the Legislature in its final FY 2021-2022 agency budget, and these funds will serve to 
address Agent retention and recruitment, and to help establish a professional Agent career path. $804,575 in 
recurring funding was approved for the expansion of mental health specialized caseloads and the strengthening 
of offender rehabilitative services. 
 
During the COVID-19 pandemic, the Department restructured the agency workplace by developing innovative 
ways to carry on the Agency’s mission through the use of virtual technology. Staff were required to work 
remotely and Parole Board and administrative hearings were held virtually. In March 2021, the Agency brought 
back all employees to the office with the exception of those telecommuting. 
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AGENCY NAME: South Carolina Department of Probation, Parole and Pardon Services 
AGENCY CODE: N080 SECTION: 066 
 
Narrative FY 2020-2021 
Following the success of gaining accreditation from the Commission on Accreditation for Law Enforcement 
Agencies (CALEA) in July of 2018. SCDPPPS pursued the possibility of attaining state accreditation. In March 2021 
SCDPPPS obtained state accreditation from South Carolina Law Enforcement Accreditation (SCLEA).  
 
The accreditation process has added merit to the organization by standardizing daily operations, improving 
transparency of agency activities and solidifying interagency cooperation and coordination. To support this 
initiative, staff attend regularly scheduled South Carolina Police Accreditation Coalition (SCPAC) meetings. 
Accreditation also necessitated the implementation of policies that ensure compliance with state statutes, such 
as creating a public contact/warning process through the Department’s Office of Professional Responsibility, and 
other state-level requirements, to include a survey to gather opinions and input from citizens. As a further 
display of the agency’s dedication to the spirit of accreditation, the SCDPPPS Accreditation Manager has 
obtained manager certification through CALEA, a recognition that has only been received by two others in South 
Carolina.   
 
Specialized caseloads remain an important focus for SCDPPPS.  The Department intends to expand sorely 
needed mental health specialized caseloads through recently approved legislative funding.  
 
Throughout the spring and summer of 2021, the Director, divisional leadership and multiple agency subject 
matter experts had the opportunity to present a series of presentations to the Law Enforcement Subcommittee 
of the House Legislative Oversight Committee.  SCDPPPS continued to participate in a joint task force comprised 
of key personnel from SCDPPPS and the SC Department of Corrections to focus on a myriad of issues including 
but not limited to: (1) SCDC’s credit-for-time-served audit; (2) rules for the tolling of no-parole sentences; and 
(3) various Covid-19 pandemic related challenges. 
 
The Department continues to provide mandatory budget training in the South Carolina Enterprise Information 
System (SCEIS) for all new Divisional and Executive Managers, Regional Directors, and Central Office Section 
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Strategy 1.1 Statewide Enterprise Objective
Healthy and Safe Families
Measure 











Increase the number of regional emergency caseload 
plans 0 5 0 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).





Continuous supervision  
of offenders to protect 
public safety




Increase the average number of home visit progress 
audits (HVPAs) conducted on offenders being 
supervised on medium or high supervision 1.74 2.2 2.32 Ratio
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
HVPAs/Total number of 



















Increase the number of offenders released from the 
SC Department of Corrections with a completed 
assessment 2149 2579 1960 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 









Inmates released from 
prison
Better prepare offenders 
with community reentry 






Increase the successful completion rate of offenders 
under supervision by the department 82% 84% 86% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
fiscal year successful 










Provide offenders with 





1.1.5 Increase the percentage of vehicles replaced 6% 13% 6% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
vehicles replaced/Total 
number of vehicles Internal Records
Shared Drive 
with Limited 






FY 2020-2021 Agency Accountability Report
FY2020-21 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
To Promote Public Safety for the Residents of South Carolina
To provide effective offender supervision and intervention of offenders that promotes accountability and integration into the community.
FY 2020‐2021 8FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 1.2 Statewide Enterprise Objective
Healthy and Safe Families
Measure 











Increase the percentage of domestic violence victims 
offered safety plan development assistance 0% 100% 0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
domestic violence victims 
offered safety plan 
assistance/ Total number 

















Increase the percentage of courtroom staff receiving 
specialized training 0% 100% 0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
courtroom staff trained/ 
Total number of courtroom 





Improve the continuity of 
agency policies, laws 







To Promote Public Safety for the Residents of South Carolina
To maximize services to the Courts, SC Board of Paroles, victims, and other stakeholders.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal To Promote Public Safety for the Residents of South Carolina
Strategy 1.3 Statewide Enterprise Objective
Healthy and Safe Families
Measure 










1.3.1 Increase the number of early termination closure type 0.8% 10.0% 0.7% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
early termination 










Reduce recidivism by 









Increase the number of random drug screens for 
opioid and methamphetamine 21330 22410 5705 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).










Increase drug treatment 





1.3.3 Increase the number of body worn cameras 192 277 220 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count- Number of body 





population    Probation 
and Parole Agents        
Improve accountability 
and trust between law 
enforcement and the 
community, and 
increase agent safety 1500.050100.000, 0
1.3.4
Increase the number of body camera videos 
reviewed 1637 20867 10642 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).







population    Probation 
and Parole Agents        
Improve accountability 
and trust between law 
enforcement and the 
community, and 
increase agent safety 1500.050100.000, 0
1.3.5
Increase home visit contact standard compliance 
within the  Domestic Violence Specialized Caseload 
Program 74% 85% 88% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
domestic violence home 
visit contacts made/Total 
number of required 








Domestic  violence 
offenders






1.3.6 Increase the number of supervision plans reviewed 0 960 0 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).















To increase delivery of evidence-based services that promote behavioral change.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal To Continuously Improve Our Processes Within Secure Systems
Strategy 2.1 Statewide Enterprise Objective
To determine the needs and expectations of our customers and to utilize their feedback for continuous improvement. Maintaining Safety, Integrity and Security
Measure 











Increase the number of surveys distributed to eligible 
offenders at 90 days after intake 222 1320 256 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count- Number of 















Increase the number of surveys distributed to eligible 
offenders at the midpoint of their supervision 1464 1690 1316 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count- Number of 















Increase the number of surveys distributed to victims 
upon closure of the offender's case 0% 100% 0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
victims surveyed/Total 













These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal To Continuously Improve Our Processes Within Secure Systems
Strategy 2.2 Statewide Enterprise Objective
To optimize our financial resources and fiscal accountability. Maintaining Safety, Integrity and Security
Measure 














Year (July 1 - 




population             
Crime Victims




2.2.2 Reduce the amount of paper used (cases) 360 324 280 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 




South Carolina tax 
payers





These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal To Continuously Improve Our Processes Within Secure Systems
Strategy 2.3 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Increase the percentage of identified staff trained on 
restitution collection strategies 0% 100% 0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
employees trained/Total 
number of employees 
required to complete the 
training PowerDMS PowerDMS Crime Victims





Increase the percentage of identified staff proficient in 
entering cases 0% 67% 0% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
employees who 
successfully completed 
the training/Total number 
of employees required to 





proficiency in data entry
1500.050100.000, 
0100.000000.000 0
To improve supervision processes to collect restitution.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal To Continuously Improve Our Processes Within Secure Systems
Strategy 2.4 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Increase the number of certification procedures to 
ensure there is a process for each of the 
department's applications 2 9 0 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 














Increase the number of automated Victim Services' 
forms 19 20 20 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 




South Carolina tax 
payers
Improve the use of 
agency resources 1500.050100.000 0
2.4.3
Increase the number of domestic violence (DV) and 
sex offender (SO) cases entered into the Offender 
Management System (OMS) within less than 24 
hours 32% 100% 41% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of DV 
and SO cases entered 
within less than 24 hours/ 

















Increase the number of sentencing documents 
uploaded into the Parole Information Center (PIC) 1976 2964 2720 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count- Number of specific 
sentencing forms scanned 
into Parole Information 





population Increase data integrity
1500.050100.000, 
0100.000000.000 0
To improve departmental data confidentiality and integrity.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal To Efficiently Develop the Organization and Workforce While Delivering Quality Services
Strategy 3.1 Statewide Enterprise Objective
To implement a comprehensive plan for retaining employees at all levels of the department. Education, Training, and Human Development
Measure 












Increase the percentage of sworn personal eligible 
for the performance-based pay plan 0% 100% 100% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
sworn personnel eligible/ 





All C-1 Agency 
Employees
Increase employee 





Decrease the average amount of time (in days) 
needed to fill internal vacancies 79 59 66 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Time between 
announcement date and 
hire date for all the 









These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 3.2 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 












Increase the percentage of supervisors and 
managers trained on leadership standards 0% 100% 0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
individuals that were 
trained/Total number of 







Increase the number of workload models validated by 
an external source 1 2 0 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 






Maximize and evenly 





To continuously explore and implement processes that create a high performance work culture.
To Efficiently Develop the Organization and Workforce While Delivering Quality Services
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 3.3 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 












Increase the percentage of succession plans 
reviewed 0% 100% 0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
succession plans/Total 
number of successions 








To Efficiently Develop the Organization and Workforce While Delivering Quality Services
To create systems that support knowledge continuity.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 4.1 Statewide Enterprise Objective
Healthy and Safe Families
Measure 












Increase the number of assessment new users 
certified 0% 100% 100% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
assessment new users 
certified/Total number of 
assessment new users PowerDMS PowerDMS
Active Offender 
population.
Increased efficiency in 





Increase the number of skill competency 
performance measure data capturing methods 0 4 0 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 






Assist offenders to 
identify unhealthy 
behaviors and develop 





Increase the number of caseload carrying staff 
trained on Motivational Interviewing 0% 100% 53% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
caseload carrying staff 
trained on Motivational 
Interviewing/Total number 






Assist offenders to 
identify unhealthy 
behaviors and develop 






Increase the number of supervisors trained on CISO 
and Motivational Interviewing performance measures 0% 100% 0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
supervisors supervising 
caseload carrying staff 
trained on Motivational 
Interviewing/Total number 
of supervisors supervising 






Assist offenders to 
identify unhealthy 
behaviors and develop 





4.1.5 Decrease the number of unemployed offenders 30% 27% 30% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
unemployed 











opportunities for the 
active offender 
population. 1500.150500.000 0
To Create a Structure to Provide Effective Rehabilitative Services to Offenders
To identify offender needs and develop appropriate responses. 
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 4.2 Statewide Enterprise Objective
To validate the quality of existing service providers and to make use of those providers listed in the department registry. Healthy and Safe Families
Measure 












Increase the number of quality reviews performed on 
service providers 70 161 36 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count- Number of quality 







providers utilized by 





To Create a Structure to Provide Effective Rehabilitative Services to Offenders
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 4.3 Statewide Enterprise Objective
Increase evidence-based rehabilitative programming. Healthy and Safe Families
Measure 












Increase the number of employers registered in the 
department's job bank 238 274 238 Count
equal to or 
greater than Other












Increase the number of therapeutic opportunities for 
the offender population 2 3 2 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count- Number of 





Provide offenders with 





To Create a Structure to Provide Effective Rehabilitative Services to Offenders
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 4.4 Statewide Enterprise Objective
Enhance department resources and staff awareness for mental health services Healthy and Safe Families
Measure 












Increase the number of offenders screened using the 
mental health screener 93% 100% 96% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Calculated- Number of 
admissions with 










Identify at the onset of 
supervision the 
offenders who require a 
supervision plan 
focused on mental 
health treatment. 1500.150500.000 0
4.4.2 Increase the number of mental health agents 1 5 6 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).












offenders with mental 
health needs. 1500.150500.000 0




Strategy 1.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 










1.1.1 Decrease offender unemployment rate 30% 28% Percent
Equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30)












opportunities for the 
active offender 
population. 1500.050100.000
In an effort to realign the Department’s 
goals, strategies and objectives for FY 
2022,  a new strategic plan was developed 
that better aligns the measures with 
agency’s mission and the laws that govern 
our operations. While several 
objectives/measures were kept from the 
FY2021 plan, all of the goals and strategies 
are new.
1.1.2
Increase number of offenders with supervision plans 
within 30 days of supervision 5932 7118 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of 
admissions with supervision 















Increase number of inmates with a completed 
risk/needs assessment 1960 2352 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)








Inmates released from 
prison to supervision
Better prepare offenders 
with community reentry 




1.1.4 Increase number of home visits 2.32 3 Ratio 
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Calculated- Number of 
HVPAs/Total number of 




















Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Calculated- Number of 
admissions screened for 
mental health 










Improve supervision for 
offend3erws with mental 
health needs 1500.150500.000 0
FY 2020-2021 Agency Accountability Report
FY2021-22 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Prepare Offenders Under Supervision Toward Becoming Productive Members of the Community 
Provide evidence-based services for offenders in order to promote accountability and behavioral change. 
FY 2021‐2022 Strategic Plan FY 2020‐2021 22
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 1.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











Decrease number of offenders admitted to 
Administrative Monitoring owing restitution 2330 1864 Count
Equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of offenders 
admitted to Administrative 







Crime victims with 
restitution accounts
Increase restitution 





Increase percentage of public service employment 
hours completed 66% 75%
Percent 
Complete
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Calculated- Number of 
public service employment 
completed/ Total number of 













Increase number of restitution accounts that are paid 
in full by 80% of the offender's supervision 11444 12016 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of 
restitution accounts that 








Crime victims with 
restitution accounts
Increase restitution 





Prepare Offenders Under Supervision Toward Becoming Productive Members of the Community 
Maximize state resources and enhance services by improving supervision processes to collect fines, fees, and victim restitution. 
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal Provide Assistance to Victims of Crimes, the Courts and the Parole Board
Strategy 2.1 Statewide Enterprise Objective
Government and Citizens
Measure 











Increase the number of surveys distributed to victims 




Year (July 1 - 
June 30)
Calculated- Number of 
surveys distributed/Total 
number of case closures 
that had a victim present SurveyMonkey SurveyMonkey Victims of crime
Improve efficiency and 
efficacy of services 
provided to victims. 1500.050100.000 0
2.1.2





Year (July 1 - 
June 30)
Calculated- Number of court 
staff that received the 
survey/Total number of 
court staff SurveyMonkey SurveyMonkey Courtroom Staff
Improve efficiency and 
efficacy of services 
provided to the courts. 1500.050100.000 0
Determine the needs and expectations of our customers and utilize their feedback for continuous improvement. 
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal Provide Assistance to Victims of Crimes, the Courts and the Parole Board
Strategy 2.2 Statewide Enterprise Objective
Deliver quality services to agency stakeholders. Government and Citizens
Measure 











Increase the percentage of domestic violence victims 




Year (July 1 - 
June 30)
Calculated- Number of 
domestic violence victims 
offered safety plan 








Victims of domestic 
violence
Increase safety options 
for domestic violence 
victims. 1500.050100.000 0
2.2.2
Increase the number of informational tools that assist 
underserved crime victim populations 0 2 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of 
informational tools
Office of Victim 
Services
Count- Not 
Applicable Victims of crime
Improve services to 
underserved crime 
victim populations. 1500.050100.000 0
2.2.3
Increase the percentage of courtroom staff receiving 




Year (July 1 - 
June 30)
Calculated- Number of 
courtroom staff trained/ 
Total number of courtroom 
staff PowerDMS PowerDMS Courtroom staff
Improve services to 
courtroom staff. 1500.050100.000 0
2.2.4 Increase the number of restorative justice programs 0 1 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of 
restorative justice programs 
Office of Victim 
Services
Count- Not 
Applicable Victims of crime
Increase opportunities 
to repair the harm 
caused by crime. 1500.150500.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal Protect Public Trust and Safety
Strategy 3.1 Statewide Enterprise Objective
Establish and maintain positive relationships with the public. Maintaining Safety, Integrity and Security
Measure 











Increase the number of interactive metrics publicly 
available 1 4 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)






Engender public trust, 
transparency and 
accountability. 1500.150500.000 0
3.1.2 Increase the number of community events 1 25 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)










Increase the number social media posts and press 
releases 87 156 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of social 






Engender public trust, 
transparency and 
accountability. 1500.150500.000 0
3.1.4 Increase the number of body worn cameras 220 395 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)













These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal Protect Public Trust and Safety
Strategy 3.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











3.2.1 Increase the use of underutilized sanctions 40 449 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of times an 


















Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Calculated- Number of 
videos that passed quality 
















Increase the use of public service employment as an 
administrative sanction 235 705 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of times 
public service employment 














Increase the number of domestic violence (DV) and 
sex offender (SO) cases entered into the Offender 





Year (July 1 - 
June 30)
Calculated- Number of DV 
and SO cases entered 
within less than 24 hours/ 











Increase and improve 
services to offenders 
and their associated 
victims.  1500.150500.000 0
Enhance strategies to reduce recidivism. 
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal Efficiently Develop the Organization and Workforce While Delivering Quality Services 
Strategy 4.1 Statewide Enterprise Objective
Government and Citizens
Measure 











4.1.1 Reduce the amount of paper used (cases) 280 252 Count
Equal to or 
less than
State Fiscal 
Year (July 1 - 









Preserve resources and 
reduce waste; automate 
processes 1500.150500.000 0
4.1.2 Increase the number of agency data sharing tools 0 1 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)












information tracking 1500.150500.000 0
4.1.3 Increase the number of data repositories 0 1 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)








SCDPPPS staff and 
partners improve data integrity 1500.150500.000 0
Build a technological infrastructure for process improvement to adapt to business needs
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal Efficiently Develop the Organization and Workforce While Delivering Quality Services 
Strategy 4.2 Statewide Enterprise Objective
Implement comprehensive plans for retaining employees and supporting knowledge continuity. Government and Citizens
Measure 

















Year (July 1 - 
June 30)
Calculated- Number of 
succession plans/Total 
number of successions 
plans reviewed









continuity and improve 
knowledge preservation 1500.150500.000 0
4.2.2 Increase employee recognition activities 1 4 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of 
employee recognition 
activities 
Office of Human 
Resources
Count- Not 
Applicable SCDPPPS staff 
Improve employee 
morale and appreciation 1500.050100.000 0
4.2.2 Increase employee retention rates 86% 90% Percent
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Calculated- Number of 
employees employed for all 
FY/Number of employees at 
beginning of FY









continuity and improve 
knowledge preservation 1500.150500.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Goal
Strategy 4.3 Statewide Enterprise Objective
Government and Citizens
Measure 












Increase the number of surveys distributed to eligible 
offenders at the midpoint of their supervision 1316 6734 Count
Equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30)
Count- Number of offenders 







Increase the percentage of identified staff proficient in 




Year (July 1 - 
June 30)
Calculated- Number of 
employees who 
successfully completed the 
training/Total number of 
employees required to 




stakeholders Improve data integrity 1500.050100.000 0
4.3.3
Increase the percentage of supervisors and 




Year (July 1 - 
June 30)
Calculated- Number of 
supervisors and managers 
that were trained/Total 
number of supervisors and 
managers PowerDMS PowerDMS 0
Ensure business 
continuity and improve 
knowledge preservation 1500.050100.000 0
Continuously explore and implement processes that create and maintain accountability and a high performance work culture. 
















































offenders who are on state probation and parole. $750,000.00 $750,000.00 $1,500,000.00 $1,500,000.00
FY 2020-2021 Agency Accountability Report
Budget Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
Budget FY 2020‐2021 31
State Funded 
Program Number State Funded Program Title Description of State Funded Program General Other Federal TOTAL General Other Federal TOTAL
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON








Investorgators. $1,739,135.00 $654,176.00 $2,393,311.00 $1,235,522.00 $820,838.00 $2,056,360.00
9500.050000.000 State Employer Contributions Employer Contributions $11,020,908.00 $2,504,836.00 $5,330.00 $13,531,074.00 $11,488,688.00 $2,798,815.00 $14,287,503.00
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N080



































for the same purpose. Funding agency deliverable(s) Proviso 66.5 State Proviso
FY 2020-2021 Agency Accountability Report
Legal Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Legal FY 2020‐2021 33
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the




































































24 State SC Constitution Authority to keep victims aware of offenders' supervision
Department of Administration established; transfer of offices, divisions, other 
agencies Not related to agency deliverable SECTION 1‐11‐10 State Statute
Legal FY 2020‐2021 34
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Breach of security state agency data; notification; rights and remedies of 
























































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
South Carolina Law Enforcement Training Council.
Board, commission, or committee on which 
someone from our agency must/may serve SECTION 23‐23‐30 State Statute
The Director must serve as a member of the South Carolina 
Law Enforcement Training Council
Certification requirement. Requires a service SECTION 23‐23‐40 State Statute Authority to require agents to obtain C‐1 








monitoring. Requires a service SECTION 23‐3‐545 State Statute






























































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the














































































Youthful Offender Division created in Department of Corrections; staff. Not related to agency deliverable SECTION 24‐19‐20 State Statute
Duties of Division generally. Not related to agency deliverable SECTION 24‐19‐30 State Statute
Adoption of rules. Not related to agency deliverable SECTION 24‐19‐40 State Statute
Powers of courts upon conviction of youthful offenders. Not related to agency deliverable SECTION 24‐19‐50. State Statute
Legal FY 2020‐2021 37
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Institutions for treatment of youthful offenders. Not related to agency deliverable SECTION 24‐19‐60. State Statute
Facilities for Division provided by Department. Not related to agency deliverable SECTION 24‐19‐70 State Statute
Reception and evaluation centers. Not related to agency deliverable SECTION 24‐19‐80 State Statute
Director's options upon receiving report and recommendations from 
Reception and Evaluation Center and members of Division. Not related to agency deliverable SECTION 24‐19‐90 State Statute
Department of Probation, Parole, and Pardon Services; Board of Probation, 
Parole and Pardon Services; board members; term; appointment; filing 


























































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the




























































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the



















































24-21-300 State Statute allows for alternate notice of violations other than a warrant
Reentry supervision; revocation. Requires a service SECTION 24-21-32 State Statute reentry supervision of non‐CSP inmates
Administrative recommendations available to victim prior to parole hearing. Requires a service SECTION 24-21-35 State Statute providing recommendations to victims


















Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the










24-21-450 State Statute authority to issue warrant causing arrest of an offender
Action of court in case of violation of terms of probation. Requires a service
SECTION 


















































Cooperation of public agencies and officials; surveys. Requires a service SECTION 24-21-60. State Statute authority to conduct pre‐parole investigations and surveys
Legal FY 2020‐2021 41
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the





























































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the












































Records of prisoners. Requires a service SECTION 24-21-70 State Statute
Legal FY 2020‐2021 43
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the




























hardship exemption; delinquencies; substitution of public service. Funding agency deliverable(s) SECTION 24-21-80 State Statute
payment of fees must be a condition of supervision; 
authority to exempt or substitute PSE for fee payments
Electronic monitoring fees. Funding agency deliverable(s) SECTION 24-21-85 State Statute
payment of fees must be a condition of supervision; 
deliquency of 2< months may serve as a revocation
Extradition and polygraph fees. Funding agency deliverable(s) SECTION 24-21-87 State Statute payment of these fees may be reimbursed by offenders





























Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the














































Definitions. Requires a service SECTION 24‐22‐20 State Statute




Governor to enroll or cease release of prisoners . Requires a service SECTION 24‐22‐40 State Statute
Authority to establish policies & agreements with SCDC for 
enrollment in OMS
System to be in operation during all periods in which funded. Funding agency deliverable(s) SECTION 24‐22‐50 State Statute
Evaluation of offenders. Requires a service SECTION 24‐22‐60 State Statute
Good behavior credit; earned work credits. Requires a service SECTION 24‐22‐70 State Statute



















Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
















































parole; effective date of parole or release; immunity. Requires a service SECTION 44‐48‐40 State Statute
Authority to give notice to multidisciplinary team and victims 
of parole release of SVOs















Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit






































































































FY 2020-2021 Agency Accountability Report
Services Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Agency Services FY 2020‐2021 47
Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the













































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the


































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the











































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
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Agency Partnerships Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PROBATION, PAROLE & PARDON
Agency Partnerships FY 2020‐2021 52
Name of Partner Entity Type of Partner Entity Description of Partnership
These responses were submitted for the FY 2020-2021 Accountability Report by the




































































Name of Partner Entity Type of Partner Entity Description of Partnership
These responses were submitted for the FY 2020-2021 Accountability Report by the


































Frequency Type of Entity
Method to Access the 
Report
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Reports Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the











Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the







































































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the














Turnover and Retention Statistics Turnover and retention rates for employees Twice a year Legislative entity or entities
Hard copy available upon 
request HR.User@ppp.sc.gov
VOCA Performance Measures Report  
Statistics as dictated by the Victim Services Specialist 
Grant Quarterly Entity within federal government
Hard copy available upon 
request
Debbie Curtis, Director of 
Vit6im Services 
debbie.curtis@ppp.sc.gov
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